
Olympus sees the re�ection of public input in its management policies to share values with society as vital to the 
realization of the “Social IN” corporate philosophy. We continually listen to the views of stakeholders in the context of 
our day-to-day activities.
We also engage experts in dialogue and are currently working on identifying medium- and long-term CSR issues.

Communication with Stakeholders

Olympus creates innovative digital cameras such as the mirrorless interchangeable lens camera OM-D series, with its SLR 
and built-in electronic view finder, the compact and lightweight PEN series, which offers both sophisticated and innovative 
properties, and the STYLUS series that open up new possibilities. These and other products have established a new style 
to shatter preconceptions about digital cameras.

Enriching the Experience of Life
Olympus’ affordable mirrorless interchangeable lens cameras offer superb image quality, advanced functions, and 
excellent mobility. The Company’s interchangeable lenses deliver high-quality images through outstanding optical 
performance. Among a host of products, our compact digital cameras can be used in an expanding range of situations 
thanks to their ability to withstand dust, weather, and accidental impact, and our audio recorders make high-quality 
recording readily available. Through these and other products, we enrich people’s lives by helping them enjoy the fun of 
photography and the recording of sounds.

Building a Barrier-Free World
Equipped with audio guide functions, Olympus audio recorders are designed for optimal ease of use. The Company 
provides audio recorders and digital cameras that even inexperienced users find easy to operate thanks to their logical and 
intuitive designs and the use of Color Universal Design to enhance visibility for people with different vision characteristics.

Digital Cameras
Interchangeable lens cameras, Interchangeable lenses for digital SLR cameras, compact digital cameras, digital camera 
products

Other
Audio recorders, optical materials, binoculars

Business Overview

Social Responsibility and Expectations

Markets Served

Imaging System Business

Customers
The Olympus Group actively promotes dialogue with its 
customers through each of its Medical, Scientific 
Solutions, and Imaging businesses. In doing so, the 
Group strives to better understand a wide range of 
diverse latent needs and to propose and provide 
products and services in a timely manner.
To solve customers’ issues, Olympus has set up 
customer call centers for each business in Japan and 
overseas and is expanding opportunities to interact with 
its customers through seminars and other initiatives.

Shareholders and Investors
Olympus is committed to the fair, timely and accurate 
disclosure of corporate information, including 
management policies, financial data, and information 
about business activities and CSR activities. When 
announcing our financial results, we hold IR meetings 
to explain the results and publish financial data. In 
addition, we use our website to distribute presentation 
materials and stream video images of IR meetings, 
including Q&A sessions.

Suppliers Employees and Their Families
In addition to drawing out the opinions of employees 
and workplace issues, Olympus actively holds town 
meetings that provide opportunities for direct 
exchanges of views between the senior management 
and employees.
Furthermore, we conduct employee questionnaire 
surveys for continual verification and improvement of 
the Group’s corporate culture. The results of these 
surveys are reflected in various initiatives including 
Group-wide events that include the participation of 
employees and their families.

Communities
We actively participate in various community activities 
as part of our efforts to inform a wide range of 
stakeholders, including communities, schools and 
businesses located near our business facilities, about 
the activities of the Olympus Group. 
We also organize facility tours and work experience 
opportunities based on the characteristics of each 
business site. Other initiatives include the provision of 
instructors to schools, and participation in and support 
for community events.

International Community, Civil Society
Since 2012 we have studied human rights issues in 
cooperation with NGOs and NPOs through our 
participation in the Human Rights Due Diligence 
Workshops run by the Nippon CSR Consortium. We 
are also working with various organizations, including 
NGOs, NPOs, student groups, international agencies 
and government agencies, to help in achieving the 
Millennium Development Goals (MDGs). We also 
undertake a wide range of social contribution activities.

Once a year, the Procurement Policy Meeting is held 
with key domestic suppliers for each business for the 
purpose of sharing with them the business strategies 
and procurement policy of the Olympus Group.
In addition, suppliers can access our Compliance 
Helpline, which is used to report compliance issues or 
seek advice on compliance-related matters.

WEB Investor Information  http://www.olympus-global.com/en/ir/

Examples of Communication with Stakeholders

Interchangeable lens cameras Compact digital cameras Audio recorders

OLYMPUS CSR REPORT 2016

20

Message from 
the President Feature Pro�le Governance Society Environment

Message from 
the President Feature Pro�le Governance Society Environment


