
Thank you for your cooperation.  
If possible, please provide the following information.

Information provided by individuals will be used only as reference information for CSR activities by 
Olympus, for the mailing of future editions of this booklet to those who have so requested, and for 
responding to questions, etc.  It will not be used for any other purpose whatsoever.
For detailed information about the handling of personal information, please refer to the section of our 
website (http://www.olympus.co.jp/) concerning the protection of personal information.

What were your impressions of the information disclosed in this booklet and on the website?

□ Good　□ Not good　□ Neigher good or bad　□Not sure  
Please indicate any aspects that you found especially memorable. 

Q 1

Improvement needed points

Good points

Please indicate aspects that you found good, and those that require 
improvement.

Q 3

How did you become aware of this booklet?

□Sent by Olympus   □Newspaper/magazine　□Exhibition/seminar　
□Olympus website    □Olympus employee
□Other (please state) [                                  ]

Q 4

In what capacity did you read this booklet?

□Customer    □Supplier    □Shareholder    □Government official
□Person involved in reseacher/education    □Media workder
□Member of CSR/environmental organization
□Corporate CSR/environmental officer         □Student
□Resident near Olympus Group facility
□Olympus Group employee/family member
□Other (please state) [                                             ]

Q 5

Please state your views on the comprehension of this booklet, and on the activities described 
by entering numbers in the blank spaces in the following table.

5. Very good　4. Good　3. Average　2. Poor　1. Very poor

Also, please tick the boxes against any items that you found interesting.

Q 2

Do you wish to receive future editions of this booklet?　□Yes　□No

Occupation/ employer/department :

Contact details    Telephone :   Fax :

Address :

Name :

E-mail : 

Questionnaire

Thank you for reading the Olympus Corporate Social Responsibility Report Digest 2009.  
Please take the time to send us your comments and impressions.

To: Quality and Environment Administration Division, Olympus Corporation
Fax: +81-42-642-9017

*

Content
Understandability
of report

Assessment
of activities

Reasons
Please indicate any aspects that you found
especially memorable. 

□ Overall （　　　）（　　　）

□ Olympus Vision （　　　）（　　　）

□ Olympus Group
Social Responsibility Report Digest  FY 2008 （　　　）（　　　）

□ For Customer （　　　）（　　　）

□ For Suppliers （　　　）（　　　）

□ For Employees and Their Families （　　　）（　　　）

□ For Society （　　　）（　　　）

□ For the Environment （　　　）（　　　）

□ For Communities （　　　）（　　　）

□ Summary of Perfomance Data for the Olympus Group's
Economic, Social and Environmental Activities （　　　）（　　　）

Other aspects

Number of 
pages □ Too many　□ Avarage　 □ Too few　

Design □ Good　      □ Avarage　 □ Poor　



Comments received concerning 
the Olympus Corporate Social Responsibility 
Report Digest 2008

Understandability of the Report 
Comments from employees 
and their family members
(Total responses: 425)

Unsatisfactory
0.7% Very good

11.5%

Average
32.7%

Results of Questionnaire on
the Olympus Corporate Social Responsibility 
Report Digest 2008. 
We would like to thank the many people who submitted opinions and 
impressions concerning the Olympus Corporate Social Responsibility 
Report Digest 2008. Your views have been reflected in Olympus 
Corporate Social Responsibility Report Digest 2009 and our CSR/
Environment website.
http://www.olympus-global.com/en/corc/csr/

Status of readers of 
the Olympus Corporate Social Responsibility 
Report Digest 2008

Not very
satisfactory
5.2%

Not very
satisfactory
1.6%
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Very good
15.8%

Unsatisfactory
0.5%

No response
14.1%

Very good
26.6%

Average
26.5%

Not very
satisfactory
6.3%

Good
45.4%

Good
26.5%

Good
42.1% Good

28.1%

Average
35.5%

No response
17.2% Very good

28.1%

Average
23.5%

Not very
satisfactory
3.1%

No response
4.5%

No response
4.5%

How to return this questionnaire form
After completing the questionnaire, you can simply fax it to us. 
To send it by mail, please fold it into an envelope according to the following 
instructions.You can also respond to the questionnaire via the Olympus CSR 
website (http://www.olympus-global.com/en/corc/csr/).

❷ Seal the form with 
the questionnaire on 
the inside and place it 
in a mail box. Olympus CSR website

❶ Fold along
the dotted lines.
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External comments 
(Total responses: 64)

Details of Our Activities
Comments from employees 
and their family members
(Total responses: 425)

External comments 
(Total responses: 64)

■ Customer
 4.1%

■ Supplier 
 0.8%

■ Shareholder
 1.0%

■ Person involved in researcher/
education

 1.3%

■ Member of CSR/
environmental organization 

 1.9%

■ Corporate CSR/
environmental offi cer 

 1.5%

■ Student 
 0.8%

■ Resident near
Olympus Group facility
 1.0%

■ Olympus Group employee/
family member

 87.6% ■ Media worker
 0.0%

■ Government offi  cial 
 0.0%

Comments
Olympus Corporate Social
Responsibility Report Digest 2009

The chapter divisions are
diffi cult to understand.

We switched from a chapter structure based on the 
chapter divisions in the Olympus Group Corporate 
Conduct Charter which is the framework of the Olympus 
Group's CSR and environmental activities to one based 
on stakeholder categories. The purpose of this change 
was to indicate the target group for each activity. 

I cannot fi nd information
about the goals and results
of activities and future plans.

Activity reports are divided into plans, policies, results 
and future plans. 

 It is diffi cult to understand
trends and activities simply 
from lists of numerical data. 

We endeavored to make the content of each activity 
as clear as possible by presenting data in graphs and 
diagrams. Performance data were reported together 
with targets and activity results. 


