
Date: March 31, 2026 

Subject: Notification of End of Support for Olympus® Products Software 

Dear Customer: 

This letter serves as notification of an End of Support* for the Olympus products listed 
below. The effective date shall be the date of issue of this letter.   

 End of Support*
“End of Support” refers to the point at which a product no longer receives security
patches, updates, or version upgrades because its underlying software or components
are no longer supported. For the products listed herein, Olympus will no longer provide
support for these products because the underlying software components in Olympus
products are no longer being supported by their vendors.

 Guidance for Managing “End of Support” Products
As stated in the IMDRF's Guidance for Medical Device Cybersecurity, stakeholders
(e.g., medical device manufacturers (MDM) and healthcare delivery organizations
(HDO)) within the healthcare industry have a shared responsibility to provide for the
security of medical devices.
Olympus recommends replacing “End of Support” products with the latest available
products. Please reach out to your Olympus sales representative or Customer Service
Center for more information.
However, if you choose to continue using “End of Support” products, Olympus
recommends that customers continue to follow cyber security best practices to help
secure their environment.  These practices may include but are not limited to
implementing appropriate access-control mechanisms, establishing user procedures,
and providing adequate training to protect medical products from unauthorized access.
Additionally, Olympus provides a General Harding Guide located on our Global Product
Security Website.

Olympus Product General Hardening Guide 

If we become aware of a critical vulnerability related to Olympus products in the 
market after end of support, we will assess the risk and notify you of any recommended 
actions. 

https://www.olympus-global.com/products/productsecurity/globalpolicy/product-hardening.html


 

 

Olympus® Products at of “End of Support” 
 

As of Mar 31, 2026     
 

Note: Some products listed on the table may not be available in your region. Products for 
which repair service has already terminated in the past are not listed. 
 Product name Model number Note 
1 EVIS™ LUCERA XENON LIGHT SOURCE  CLV-260 - 

2 EVIS LUCERA XENON LIGHT SOURCE  CLV-260NBI - 

3 EVIS LUCERA XENON LIGHT SOURCE  CLV-260SL - 

4 EVIS LUCERA VIDEO SYSTEM CENTER  CV-260 - 

5 EVIS LUCERA VIDEO SYSTEM CENTER  CV-260SL - 

6 VIDEO SYSTEM CENTER  CV-150 - 

7 VISERA VIDEO SYSTEM CENTER  OTV-S7V ** 

8 COLOR VIDEO PRINTER  OEP-5 ** 

9 IMAGE MANAGEMENT HUB  IMH-200 ** 

10 IMAGE MANAGEMENT HUB  IMH-20  

11 IMAGE MANAGEMENT HUB  IMH-10 ** 

12 MEDICAL CONTROL UNIT FOR ENDOSURGERY  UCES-3 - 

13 UNIVERSAL ENDOSCOPIC ULTRASOUND 
CENTER  

EU-ME1 - 

14 EVIS EXERA II VIDEO SYSTEM CENTER CV-165 - 

15 EVIS EXERA II VIDEO SYSTEM CENTER  CV-180 - 

16 VISERA Pro VIDEO SYSTEM CENTER  OTV-S7Pro ** 

17 AIRWAY MOBILESCOPE MAF-GM ** 

18 AIRWAY MOBILESCOPE  MAF-TM ** 

19 Endoscopy CAD Application  OIP-Ce1 ** 

**Repair service: Hardware support, such as parts replacement, etc. will continue to be offered. 
Olympus will keep you informed of any changes. 
 
 


